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About OBJECT 

OBJECT is an EU-funded Erasmus+ Strategic Dialogue project that builds on the work that WONDER 
Foundation and our partners Sursum and Canfranc have undertaken previously. This includes work on young 
women’s engagement, empowerment and citizenship, particularly on addressing exclusion of minorities and 
tackling approaches that dehumanize and objectify people. Through this project and preceding ones young 
people have seen that building European, local and national solidarity in current contexts cannot be done 
without looking at multiple disadvantage: an intersectional approach. 

Through OBJECT, young people have built skills to investigate this complexity, understand policy making and 
campaigning, and learn how to discuss hot-button topics in constructive ways. They have heard from 
experts, and curated and led this work.  

This policy builds on young people’s insights and experiences, especially over the last year of the pandemic, 
when injustices have become more obvious. Migrants, minorities, women, and those already in poverty 
have suffered most from the challenges of being at home, and this new focus on their experiences gives us 
the opportunity to create something to create change long-term.  

 

BACKGROUND 

There are many definitions of objectification, but 
one definition is treating people like tools or toys, 
as if they had no feelings, opinions, or rights of 
their own1:Domestic abuse is often an invisible 
crime, often unreported, and rarely prosecuted. 
Whilst women are most likely to be victims, it is 
universal in its geographical spread, and anyone 
can be affected by it.  

Studies have shown that it is clearly linked to 
women’s experience of being objectified, and then 
self-objectifying:  

“an environment where the bodies of girls and 
women are locations for violence, particularly 
[Sexual Violence] and [Intimate Partner 
Violence], girls and women tend to experience 
the body as belonging less to them and more to 
other people…This culturally constructed 
understanding of the body causes girls and 
women to be more at risk for violence, affects 

 
1 OBJECTIFICATION | definition in the Cambridge English 
Dictionary 

the quality of their lives, and has serious 
mental health consequences”2 

Women are not the only victims of Sexual, 
Domestic, or Intimate Partner Violence. Gay men 
are also at increased risk of both violence and self-
objectification3, and objectification must be 
examined from an intersectional perspective.  

Domestic violence – something that can affect 
anyone, and often sees victims objectified and 
dehumanized by perpetrators – is a good place to 
start. Like many issues, ethnic minorities, migrants 
and those living in poverty are more likely to be 
affected, and this underlines the need for an 
intersectional lens when making policies to address 
it. The way that people experience domestic abuse 
varies according to cultural and familial norms, and 
therefore the support available to help people 
whose own experience of domestic abuse may 

 
2 Davidson, M. Meghan and Gervais, Sarah, "Violence 
Against Women Through the Lens of Objectification 
Theory" (2015). Educational Psychology Papers and 
Publications. 177. 
http://digitalcommons.unl.edu/edpsychpapers/177 
3 Objectification - an overview | ScienceDirect Topics 
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vary from mainstream conversations about it must 
be sensitive to these needs4. 

THE CURRENT SITUATION 

Migration within the EU has meant that many 
European citizens, former European citizens (UK 
passport holders) and third-country nationals live 
in and/or regularly travel to other parts of Europe 
(including the UK) where they are not familiar with 
the local language. Among the EU citizens of 
working age (20-64), 3.3 % resided in an EU 
Member State other than that of their citizenship 
in 20195. 

 

The COVID-19 pandemic has placed further stress 
on organisations providing relief, support and 
shelter for victims of domestic abuse. For many 
victims, daily tasks such as taking children to 
school, going grocery shopping and visiting family 
are moments of relief from unsafe home 
environments. However, during lockdowns those 
moments of relief were taken away, increasing 
difficulties in accessing services and support 
networks. According to a Women’s Aid survey, two 
thirds of women surveyed said that their 
experience of domestic abuse had worsened 
during the UK’s first lockdown.6 Such statistics are 
coupled with studies such as one published in 
Cambridge University Press with Spain as the case 
study, which found that there is a relationship 
between the beginning of the home confinement 

 
4 Domestic abuse from a BME perspective 
(bawso.org.uk) 
5 Statistics | Eurostat (europa.eu) 
6 Women’s Aid. 2020. A Perfect Storm: The Impact of the 
Covid-19 Pandemic on Domestic Abuse Survivors and the 
Services Supporting Them. Bristol: Women’s Aid. 
Available at: https://www.womensaid.org.uk/wp-
content/uploads/2020/08/A-Perfect-Storm-August-
2020-1.pdf 

in Spain and the increase in helpline calls7, and an 
11% rise in reported domestic violence during the 
first months of the pandemic in Slovenia8. 

As European countries, including the UK continue 
to experience periods of lockdown, it is important 
that we continue to tackle these issues and not 
assume that the easing of restrictions will alleviate 
the problems vulnerable people in our 
communities face. The purpose of this proposal is 
to suggest four policy initiatives that will help to 
close the gaps in services available for victims of 
domestic violence.   

We know from data collected in the UK and in 
Europe that COVID-19 severely exacerbated the 
risk, incidences and trauma of domestic violence. 
According to Dr Hans Kluge (WHO Regional 
Director for Europe), before the COVID-19 
pandemic, one in four women and one in three 
children had experienced physical and/or sexual 
violence in their lifetime in the European region.9 
The London Mayor’s Office for Police and Crime 
reported in the same month that the UK had 
experienced an increase of up to 50% in domestic 
abuse reports to police since the Government’s 

 
7 Rodriguez-Jimenez, Roberto and Fares-Otero, Natalia. 
E. 2021. Gender-based violence during COVID-19 
outbreak in Spain Psychological Medicine 1–2. Available 
at: https:// doi.org/10.1017/S0033291720005024.  
8 Domestic Violence in Spotlight as Slovenia Marks 
International Day for Elimination of Violence Against 
Women (total-slovenia-news.com) 
9 Kluge, Hand Henri P. 2020. Statement to the press by 
Dr Hans Henri P. Kluge, WHO Regional Director for 
Europe. Available at: 
https://www.euro.who.int/en/about-us/regional-
director/statements-and-speeches/2020/statement-
during-covid-19-pandemic,-violence-remains-
preventable,-not-inevitable 
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lockdown measures began (March 2020).10 Similar 
statistics are reported at the European level, with 
Dr Hans Kluge reporting an increase of up to 60% 
increase in emergency calls by women 
experiencing domestic violence.  

In Spain, a woman allegedly died in April 2020 at 
the hands of an abusive partner. A neighbour told 
the Guardian that he “was woken by his 
neighbour’s screams. When he went outside his 
home in the Los Pajarillos neighbourhood of 
Valladolid in north-west Spain, he saw a woman 
hanging from a third-storey window. Another 
neighbour rushed out with mattresses to help 
break her fall but he was too late. She fell to her 
death.” 11 

Similar stories have been reported around Europe. 
The BBC reported that on 30 March 2020 a 27 year 
old woman qualifying to become a doctor was 
murdered by her boyfriend who confessed to the 
crime.12 According to Counting Dead Women, a 
project that records the killing of women by men in 
the UK, in 2020, “at least 107 UK women have 
been killed by men (or where a man is the principal 
suspect).”13 According to the same organisation, as 

 
10 Mayor of London. 2020. COVID19 Emergency 
Response Victims of Violence Against Women and Girls. 
Available at: https://www.london.gov.uk/what-we-
do/mayors-office-policing-and-crime-
mopac/governance-and-decision-making/mopac-
decisions-0/covid19-emergency-response-victims-
violence-against-women-and-girls 
11 Burgen, Stephen. 2020. Women killed in Spain as 
coronavirus lockdown sees rise in domestic violence. 
Available at: https://www.theguardian.com/global-
development/2020/apr/28/three-women-killed-in-
spain-as-coronavirus-lockdown-sees-rise-in-domestic-
violence 
12 Higgins, Natalie. 2020. Coronavirus: When home gets 
violent under lockdown in Europe. Available at: 
https://www.bbc.com/news/world-europe-52216966 
13 Smith, Karen Ingala. 2020. 2020. Available at: 
https://kareningalasmith.com/2020/04/14/2020/ 

of 29 March 2021, 39 UK women have been killed 
by men.14   

 

CHALLENGES TO ACCESSING DOMESTIC VIOLENCE 
SERVICES DURING COVID-19 

Before COVID-19 and the associated lockdown 
measures, organisations tasked with providing help 
and relief to women experiencing domestic 
violence were already strapped for resources. 
COVID-19 has not only exacerbated the demand on 
those resources but has also thrown new 
challenges to those organisations who neither had 
the benefit of foresight nor the funds to tackle 
those challenges in advance. For example, the UK 
National Domestic Abuse Helpline reportedly 
received 40,000 calls during the first three months 
of COVID-19 restrictions.15 However, the risk of 
domestic violence and the challenges faced by 
frontline organisations and the women trying to 
access those resources will not ease.  

Victims of domestic violence and frontline 
organisations face the following principal 
challenges: 

● Lockdown measures are likely to reinforce 
barriers to appropriate routes to safety due to 
the increased contact with perpetrators and 
decrease in opportunity to access support and 
intervention. The rollout of the vaccination 
program may ease some pressure as 
individuals slowly return to work. However, 
given it is likely that many workplaces will not 
return to full-time occupancy of office space 
and many workplaces may offer employees to 

 
14 Smith, Karen Ingala. 2021. 2021. Available at: 
https://kareningalasmith.com/2021/02/08/2021/ 
15 Townsend, Mark. 2020. Shock new figures fuel fears 
of more lockdown domestic abuse killings in UK. 
Available at: 
https://www.theguardian.com/society/2020/nov/15/sh
ock-new-figures-fuel-fears-of-more-lockdown-domestic-
abuse-killings-in-uk 
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work fully or partially from home on a 
permanent basis. The change in working 
patterns brought on by COVID-19 and 
lockdown measures means that many women 
will continue to be at home with their abuser 
and will continue to face associated obstacles 
with fleeing and seeking safety.  

● Reduced staff levels across all sectors. NGOs 
in particular that deliver frontline services to 
women experiencing domestic violence are 
likely to see an increase in difficulties 
associated with funding and human resources 
to tackle challenges associated with COVID-19 
and domestic violence. In 2020 many NGOs 
across Europe suffered extreme financial 
hardship due to the unexpected effects of 
COVID-19, or were forced to close their 
services during lockdowns. The NGOs that 
survived are still vulnerable as they now face 
challenges associated with decreased funding 
as donors and supporters assess the impact of 
COVID-19 in their 2021/2022 budgets. It is 
therefore paramount that Governments and 
the EU commit to funding services that are 
saving lives of thousands of women and other 
vulnerable people. 

● Less opportunity to move victims and 
survivors from temporary accommodation 
(restrictions in physically viewing properties). 
Although fleeing domestic violence is a legal 
reason to leave the house under stay at home 
orders, lockdown measures make seeking 
safety and starting a new life much more 
difficult. Survivors have legitimate reasons to 
be fearful of taking public transport and of 
viewing properties when the risk of contracting 
COVID-19 is real and possible in both 
scenarios. Once permanent accommodation is 
found, survivors will face increased difficulties 
in settling themselves into the new property. 
Access to charity furniture shops may be 

restricted and setting up services such as 
internet and utilities may also be more 
difficult.  

● Women who contract COVID-19 while living 
with their abuser.  Women who experience 
domestic violence are already vulnerable and 
are at serious physical and mental risk. Women 
experiencing domestic violence and who 
contract COVID-19 while living with an abusive 
partner may be at further risk of abuse, given 
their increased fragility and vulnerability. Not 
only is this a real physical risk, but we must 
account also for the mental toll this fear might 
have on a woman’s ability to recover.  

● Isolating people who contract COVID-19 in 
emergency accommodation. We know from 
12 months’ data that COVID-19 
disproportionately affects vulnerable people, 
including the elderly, sick, disabled, those from 
BAME16 communities and those who live in 
high density accommodation. Where shelters 
and other temporary accommodation are 
already struggling to house the numbers of 
women who seek their refuge, the need to 
isolate individuals who contract COVID-19 
further complicates an already difficult 
situation.  

The challenges facing domestic violence charities 
and women seeking their services unfortunately 
will not ease with the lifting of COVID-19 
restrictions, and need to be looked at with an 
intersectional lens – across Europe, women and 
BAME communities have been most affected by 
the pandemic17,18.,19 The purpose of this paper is to 

 
 
17 UK Parliament, 2020 Unequal Impact? Coronavirus 
and BAME People: Government Response to the 
Committee’s Third Report - Women and Equalities 
Committee - House of Commons (parliament.uk) 
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propose that the UK Government support the 
extension of existing services to increase access to 
information for victims of domestic violence 
seeking advice about their options. 

 

WHY CURRENT SERVICES ARE NOT ENOUGH 

Victims of domestic violence in Europe have a 
number of options available to them. These 
include: 

● Calling 999/ 112 or other local numbers in case of 
an emergency; 

● Calling country specific Domestic Abuse 
Helplines; 

● Contacting a shelter; or 
● Contacting a women’s services charity for 

counselling.  

Charities that offer information and counselling 
services to victims of domestic violence are under 
extreme pressure due to challenges in resources 
and increased demand on their services. In 
addition, information is often hard to find, 
particularly for victims who are not computer 
literate or who may fear they are being tracked by 
their abuser.  

Although any one of the above options may be 
able to direct a victim to the most appropriate 
service we know that there are still barriers to 
using them, especially when calling from home or 
when it is hard to find time away from others. 
Consequently  we propose extending current 
services in order to: 

● Increase access to information for more 
people; and 

● Increase visibility of available services 
(particularly to assist people who are 

 
18 European Commission 2021 COVID-19’s impact on 
migrant communities (2.0) European Web Site on 
Integration - European Commission (europa.eu) 
19 Council of Europe Women’s rights and the COVID-19 
pandemic (coe.int) 

unable to navigate the multitudes of 
information online).  

This proposal has identified the UK ‘Ask for ANI’ as 
the service that is most easily extended in terms of 
cost-efficiency and usefulness of the service. Below 
we set out four ways that the ‘Ask for ANI’ service 
can be extended in order to increase access to 
information for more people and increase the 
visibility of the scheme.  

 

HOW ASK FOR ANI WORKS 

According to Home Office ‘Ask for ANI’ training 
material, “The government has launched the Ask 
for ANI (Action Needed Immediately) codeword 
scheme to enable victims of domestic abuse to 
access immediate help from the police, or other 
support services, from the safety of their local 
pharmacy.”20 The training material suggests that 
pharmacies who opt-in to offer the ‘Ask for ANI’ 
service follow seven steps: 

1. After a victim approaches a pharmacy 
employee using the ‘Ask for ANI’ 
codeword, the employee should clarify 
they are asking for ANI. 

2. A private space should then be offered. 

3. The pharmacy employee should explain 
confidentiality. 

4. The pharmacy employee will then explain 
what they can offer (such as immediate 
support from the police, a national helpline 
or local support service). 

 
20 Home Office. 2020. Ask for ANI domestic abuse 
codeword scheme: pharmacy materials. Available at: 
https://www.gov.uk/government/collections/ask-for-
ani-domestic-abuse-codeword-scheme-pharmacy-
materials 
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5. The victim should then be asked how they 
would like to proceed and if they would 
like help taking that step. 

6. If the victim would like to take the next 
step, the pharmacy employee should offer 
the phone to make the call. 

7. The pharmacy employee must then record 
the incident using an online form and it is 
suggested they debrief with a colleague. 

Importantly, the ‘Ask for ANI’ service is not a 
counselling service. The aim is to provide victims a 
safe space to talk through options with a 
professional trained in safeguarding and to provide 
support where the victim would like to take next 
steps (such as calling the police or making 
arrangements with a shelter). The ‘Ask for ANI’ 
service is simple and addresses the need to 
increase access to information. Given its simplicity 
and usefulness, this paper proposes that the 
service can and should be extended to further 
increase access to information and increase 
visibility of the availability of the service. 

Similar schemes currently exist in other European 
countries. In Spain's Canary Islands, the Institute 
for Equality has launched a campaign called 
Mascarilla-19 (Mask-19), whereby victims can visit 
pharmacies and ask for “Mascarilla-19”, which is 
used as a codeword for help. The Mascarilla-19 
scheme allows pharmacy staff to take a woman's 
name, address and phone number and alert the 
emergency services. She can go home, or wait until 
police and support workers arrive.21 Similar 
pharmacy codeword schemes have been adopted 
in France, Germany, Italy and Norway.22  

 

 
21 Higgins, Natalie. 2020. Coronavirus: When home gets 
violent under lockdown in Europe. Available at: 
https://www.bbc.com/news/world-europe-52216966 
22 Ibid.  

OUR PROPOSAL 

We propose a four-pronged approach: 

1. Extend the ‘Ask for ANI’ service Europe-
wide  

‘ANI’ is a simple name that can be said in any 
language. Far from being a time of relief, travel 
often exacerbates existing violence within families.  

Victims who reside in the UK should have access to 
domestic violence information services while 
travelling within Europe and vice versa for 
European residents. The pharmacy sign is already 
universally known.  

2. Widen promotion and visibility of the ‘Ask 
for ANI’ service 

The ‘Ask for ANI’ service currently has extremely 
poor visibility, unlike, for example,’ Mascarilla-19’. 
For example, in a standard search engine such as 
Google using search terms such as ‘domestic 
violence help UK’, ‘Ask for ANI’ does not appear in 
the title of any links on the first page of search 
results. Visibility in pharmacies is also low and 
posters and/or brochures should be displayed 
more prominently. ‘Ask for ANI’ has potential to be 
a key lifeline for victims of domestic violence but 
low visibility risks the service being missed by many 
who need it the most.  

3. Consider extending the ‘Ask for ANI’ 
service to other settings where employees 
are already trained in safeguarding  

Victims of domestic violence are likely to visit other 
settings where vetted staff are trained in 
safeguarding on a semi-regular or regular basis and 
therefore already have the foundation to deliver 
this service. Examples include schools, GP surgeries 
and dentists. Extending the ‘Ask for ANI’ service to 
such settings would open options to victims of 
domestic violence and ensure that there are more 
safe spaces for victims to seek help.  
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4. Multi-lingual ANI website to ensure 
accessibility  

At present the UK ‘Ask for ANI’ guidance for 
Pharmacists directs pharmacists to an interpreter 
service and online resources in Polish, Punjabi, 
Urdu and Welsh, developed by Hestia Charity 

As stated in the UK Government’s training material 
for pharmacies participating in the ‘Ask for ANI’ 
service, “The pharmacy environment lends itself 
well  to this scheme. Most pharmacies will have 
consultation rooms available and the staff have 
already undergone training on safeguarding. For 
many victims affected by domestic  abuse, 
seeking medical assistance through  a pharmacy 
is often allowed. Pharmacies across the country 
are already responding to safeguarding issues and 
this scheme provides a clear process to follow, and 
additional training and guidance to support them 
to deliver this assistance even more effectively.” 
The success of this model is shown by its us in local 
formats in other European countries. 

There are large numbers of women in the UK who 
speak limited English, and whose confidence to do 
so whilst in distress may be low.  If someone who 
only speaks Somali, Sylheti or Spanish were to ‘Ask 
for ANI’, pharmacists would have to take the lead 
on finding appropriate resources, whilst tracking 
down an interpreter. Across Europe there are 
migrants from other EU countries or third 
countries who do not speak the local language 
confidently. In Spain, for example, there are over 
16,000 Lithuanians and 53,000 Poles resident23. In 
Slovenia there is a significant Balkan population 
who cannot speak Slovenian,. Developing ‘Ask for 
ANI’ at the EU level would mean that the 
information would automatically be made 
available in all community languages, and co-

 
23 Instituto Nacional de Estadística Población extranjera 
por Nacionalidad, comunidades, Sexo y Año. (ine.es) 
 

operation would build culturally-appropriate 
shared resources for third-country migrants in 
other languages. 

 

IMPLEMENTATION, CHALLENGES AND 
ALLEVIATING RISK 

As an extension to the current ‘Ask for ANI’ service, 
the above proposals would not require significant 
additional infrastructure or resources. We are 
proposing two levels of proposals to improve 
delivery at the European level, and in the UK, 
where ‘Ask for ANI’ began, to improve the support 
available to all people facing domestic abuse 
situations, and to ensure that migrants and 
minorities  are better able to access support.  

European Level 

Extend the ‘Ask for ANI’ service Europe-wide and 
build multi-lingual resources for pharmacists: 

 Despite the challenges of co-operation 
between the EU and UK after Brexit, this 
scheme could be easily scaled with EU 
leadership. Many European citizens still 
live in the UK and vice versa, and there is 
considerable travel, when permitted, 
between these countries.  

 For maximum impact, both in supporting 
migrants and Europeans travelling or 
working in other EU countries where they 
are not confident in the local language, 
resources need to be available online in 
different languages for pharmacists, who 
will not speak the languages of all who 
need their help. This would allow those in 
need of help to have access to information 
online in a safe-space, whilst an interpreter 
could be found, and could also be a portal 
for training for pharmacists in the scheme 
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UK-Level 

Widen promotion, visibility  and accessibility of the 
‘Ask for ANI’ service in the UK:  

 The UK Government needs to dramatically 
increase its search engine optimisation for 
‘domestic violence’ searches to ensure that 
‘Ask for ANI’ features prominently in 
internet searches. We also suggest 
investing in a social media campaign to 
ensure that ‘Ask for ANI’ to widen the 
scheme’s reach. We also suggest that ‘Ask 
for ANI’ signs and brochures feature more 
prominently in pharmacies. Posters are 
currently hidden or not prominently 
featured within the pharmacy. To ensure 
the service is actually used, ‘Ask for ANI’ 
posters need to be more obvious. 
Importantly, the UK Government together 
with pharmacy partners need to ensure 
that advertising in rural and disadvantaged 
areas is particularly prominent, with 
posters and brochures available in multiple 
languages.  

 The model and training materials used in 
and for pharmacies could be applied to 
other settings with minimal changes. We 
suggest that the UK Government liaise with 
schools, GPs and dentists to gauge interest 
in participating in the scheme and what 
support they would need from the 
Government to ensure effective 
implementation, and visibility.  

 

 

 

 

 

 

CONCLUSION 

As Women’s Aid eloquently puts it, “Covid-19 does 
not cause domestic abuse, only abusers are 
responsible for their actions. However, the 
pandemic does threaten to escalate abuse and 
close down routes to safety for women to escape. 
It has put the spotlight on an existing crisis, which 
can no longer be ignored.”24 As the UK Office for 
National Statistics suggests, increases in reports to 
police of domestic violence appear to correspond 
with lifting of lockdown restrictions when victims 
may feel safer to come forward.25 As restrictions 
ease we must not become complacent about the 
silent pandemic affecting thousands of women 
every day. Extending ‘Ask for ANI’s simple concept 
by implementing it Europe wide recognises the 
universality of an issue affecting European citizens 
both across the EU and in the UK. Increasing the 
campaign's visibility, extending to other 
appropriate settings and considering extending the 
scheme to a phone service are all simple measures 
that would have a major and tangible difference to 
victims’ lives.  

 

CONTACT US 

To discuss this policy further please reach out to 
our team of young people: 
youth@wonderfoundation.org.uk  
www.wonderfoundation.org.uk  

 
24 Women’s Aid. 2020. A Perfect Storm: The Impact of 
the Covid-19 Pandemic on Domestic Abuse Survivors and 
the Services Supporting Them. Bristol: Women’s Aid. 
Available at: https://www.womensaid.org.uk/wp-
content/uploads/2020/08/A-Perfect-Storm-August-
2020-1.pdf 
25 Office for National Statistics. 2020. Domestic abuse 
during the coronavirus (COVID-19) pandemic, England 
and Wales: November 2020. Available at: 
https://www.ons.gov.uk/peoplepopulationandcommuni
ty/crimeandjustice/articles/domesticabuseduringthecor
onaviruscovid19pandemicenglandandwales/november2
020 


